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https://www.onlinebiller.com/fostercity/[8/1/2011 11:41:40 AM]

Online BillPay Login

Inserts

Customer Service

Username:

Password:

 

 This site requires
that your browser support a minimum of
128-bit SSL encryption. SSL v3 is
supported.

Homepage >> Online BillPay Home

City of Foster City/EMID Online BillPay
Online BillPay makes it easy for you to manage your City of Foster City/EMID bills. You can view bills online, see bill and payment
history, and make one-time or automatic payments. To register for Online BillPay, simply click on the ENROLL FOR Online BillPay
button below.

If you experience any difficulties, please contact Customer Service by CLICKING HERE.

Security Notice

Our representatives will never send you an email requesting you to validate personal information such as your social security number,
date of birth, driver's license number, or other sensitive information. Once you have enrolled in City of Foster City/EMID's Online BillPay
you can update your personal information by logging into your account at any time.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
You may also review the Privacy Policy & Refund Policy.

City of Foster City/EMID | 610 Foster City Blvd. | Foster City, CA 94404 | 650.286.3260

https://www.scanalert.com/RatingVerify?ref=onlinebilling.infosend.com
https://www.scanalert.com/RatingVerify?ref=onlinebilling.infosend.com
http://www.fostercity.org/
https://www.onlinebiller.com/fostercity/contact_us.html
https://www.onlinebiller.com/fostercity/tos.html
https://www.onlinebiller.com/fostercity/privacy_policy.html
https://www.onlinebiller.com/fostercity/refund_policy.html
mlam
Text Box
In order to enroll your account, please use this link: https://www.onlinebiller.com/fostercity/


mlam
Callout
Click "Enroll for Online Bill Pay" to start



City of Foster City/EMID - Online BillPay

https://www.onlinebiller.com/fostercity/enrollment_auth.html[7/25/2011 10:00:50 AM]

Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Enrollment

City of Foster City/EMID Online BillPay Overview
Store bank accounts and credit cards in the system to use for making payments.

Store bank accounts and credit cards in the system to use for AutoPay.

Enroll for paperless billing.

View & pay bills for multiple City of Foster City/EMID accounts with the same username and password.

Get Started With Online BillPay
Please enter your City of Foster City/EMID account number and service address as they appear on your bill to proceed with enrollment.

Account Number:  - 

Service Address:

Terms Of Service
 I understand and agree to the Terms of Service. To view the Terms of Service click here.
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Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Enrollment

Customer Enrollment
Account Number 0000-0011

Account Info Fiti Rusli
610 Foster City Blvd

Is this the correct account?
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Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Enrollment

Customer Enrollment
Account Number 0000-0011

Account Info Fiti Rusli
610 Foster City Blvd

 

Please enter your email Address

Email Address:

Confirm Email Address:

We recommend you add fostercity@onlinebiller.com to your address book to help ensure that Online BillPay emails are not blocked
by a SPAM filter.

We will not disclose your email address to anyone unless required to do so by law.
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Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Enrollment

Customer Enrollment
Email: mlam@fostercity.org.

User & Password

Username: You may choose to set your email address as
your username.

Password: Must be 7-30 characters and contain at least
one number. Password is case sensitive.

Confirm Password:
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Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Enrollment

Almost Done!

To verify your account, we've sent an activation link to mlam@fostercity.org

You must click the activation link to complete the enrollment.

You will not be able to view or pay bills online until  the email address is verified with the activation link.

Check your SPAM or JUNK email filter if you do not receive the email within an hour. If the email does not arrive, contact your email
administrator to ensure it was not blocked.

To return to City of Foster City/EMID Online BillPay login page, please click here.
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Online BillPay Login

Inserts

Customer Service

Online BillPay Home >> Account Activation

Activation Successful

Congratulations

Thank you for successfully activating your City of Foster City/EMID Online BillPay account.

Please add fostercity@onlinebiller.com to your address book to ensure that system emails are not blocked by a SPAM filter.

You may now begin viewing your City of Foster City/EMID bills online.

To login please click here.
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Online BillPay Login

Inserts

Customer Service

Username:

Password:

 

 This site requires
that your browser support a minimum of
128-bit SSL encryption. SSL v3 is
supported.

Homepage >> Online BillPay Home

City of Foster City/EMID Online BillPay
Online BillPay makes it easy for you to manage your City of Foster City/EMID bills. You can view bills online, see bill and payment
history, and make one-time or automatic payments.

If you experience any difficulties, please contact Customer Service by CLICKING HERE.

Security Notice

Our representatives will never send you an email requesting you to validate personal information such as your social security number,
date of birth, driver's license number, or other sensitive information. Once you have enrolled in City of Foster City/EMID's Online BillPay
you can update your personal information by logging into your account at any time.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
You may also review the Privacy Policy & Refund Policy.
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Step 1 - Billing Preferences

Step 2 - Payment Profile
(Optional)

Step 3 - Verify Account
Preferences

Logout

Step 1

Welcome to City of Foster City/EMID's Online BillPay!

PAPERLESS BILLING
City of Foster City/EMID encourages you to join us in helping the environment by saving paper and fuel used for postal delivery. We
recommend that our customers select the paperless bill delivery option.

I will use paperless billing.

Continue to send my paper bill to me.

ELECTRONIC BILL DELIVERY
With City of Foster City/EMID Online BillPay, you'll receive notification as soon as a new bill is available. You can choose to receive an
electronic copy of your bill attached to the email in PDF format or just a notice that your bill is available to view online.

Email entire bill to me in PDF format.

Email bill summary to me.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
You may also review the Privacy Policy & Refund Policy.
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Step 1 - Billing Preferences

Step 2 - Payment Profile
(Optional)

Step 3 - Verify Account
Preferences

Logout

Step 1 >> Step 2

Payment Profile (Optional)

This Payment Profile will be used to pay your bills.
You may set this up now or choose to skip and setup later under "Payment Profiles."
Payment Profiles not used for 12 months will automatically be deleted.

Account Type: Bank Account (ACH)

Choose Account Name:
(i.e. My Checking)

Account Holder Name:

Bank Name:

Bank Account Type: Checking  Savings 

(*) Routing number is located between two of these symbols 

Bank Routing Number:

Re-enter Routing
Number:

(*) Account Number can vary in length, will have this symbol after it 

Bank Account Number:

Re-enter Account
Number:

  

By supplying this information and completing a transaction, I hereby authorize the City of Foster City/EMID to initiate a debit against the above
Bank Account, and to charge the same to such Bank Account. I  acknowledge that the origination of ACH transactions to my Account must comply
with the provisions of U.S. law. (All payments are in U.S. dollars from a United States Financial Institution).

Please do not enter your check number!
You can use a bank account from any financial institution that accepts electronic debits. Refer to the sample check below for the
location of the ABA routing number and your bank account number. Some financial institutions do not follow this for the ABA routing
number and bank account number. For any questions regarding your bank information, please contact your financial institution.

mlam
Text Box
Customer has the option to add payment profile later
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Step 1 - Billing Preferences

Step 2 - Payment Profile
(Optional)

Step 3 - Verify Account
Preferences

Logout

Step 1 >> Step 2 >> Step 3

Verify Account Preferences
If you would like further information about one of the options below, you may hover over the heading to receive a full description.

Account
Number Service Address Paperless Billing Email Entire Bill to Me

in PDF Format

0000-0011 610 Foster City Blvd Yes    No Yes    No 
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> Enroll Additional Accounts

Enroll Additional Accounts
This page allows you to add any additional City of Foster City/EMID accounts to your login.

Paperless Billing
City of Foster City/EMID encourages you to join us in helping the environment by saving paper and fuel used for postal delivery. We
recommend that our customers select the paperless bill delivery option.

I will use paperless billing.

Continue to send my paper bill to me.

Electronic Bill Delivery
With City of Foster City/EMID Online BillPay, you'll receive notification as soon as your bill is ready to review.

You can choose to receive an electronic copy of your bill in PDF format or just a notice that your bill is available to view online.

Email entire bill to me in PDF format.

Email bill summary to me.

Please Note:
In order to add an additional account, you must enter your account number and service address as it appears on the
statement. If you experience any problems, please contact our customer support by Clicking Here.

Account Number:  - 

Service Address:
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> Enroll Additional Accounts

Enroll Additional Accounts
Success

You have added a new account to your City of Foster City/EMID Online BillPay login account.

To return to City of Foster City/EMID Online BillPay main page, please click here.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Account Overview
This page allows you to see your account balance and recent activity.

Account
Number

Service
Address

Account
Balance*

Last Bill
Date

Pay
Balance

View
Bill

Enrolled
For AutoPay

0000-0011 610 Foster City Blvd N/A N/A No (Edit)

0000-0012 610 Foster City Blvd N/A N/A No (Edit)

*Account Balance may take up to 2 business days to reflect recent payments.

Have additional City of Foster City/EMID accounts you'd like to view online? Click here to Enroll Additional
Accounts
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

View Bills
This page allows you to access your current bill and obtain copies of previous bills.

Please select the account you would like to view from the drop-down list below.

City of Foster City/EMID
Account:

0000-0011 - 610 Foster City Blvd

Account Balance:  N/A     

*Account Balance may take up to 2 business days to reflect recent payments.

You can begin viewing your bills online after the next billing cycle.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> Online Payment History

Online Payment History
This page displays payments that were made through the City of Foster City/EMID Online BillPay service only.

This page does not show individual payments that were made by phone, by mail, in person, or through your online banking since
your last bill.

If you have a question about the status of any of your payments, please contact City of Foster City/EMID by calling (650) 286-3260.

Please select the account you would like to view from the drop-down list below.

City of Foster City/EMID
Account:

0000-0011 - 610 Foster City Blvd

Account Balance:  N/A     

*Account Balance may take up to 2 business days to reflect recent payments.

There is no payment history for this account.

© 2011 City of Foster City/EMID All rights reserved. Your use of this website is your agreement to the Terms of Service.
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> Payment Profiles

Payment Profiles
This page allows the user to add, modify, or remove payment account information.

No payment accounts established.
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

City of Foster City/EMID AutoPay
The AutoPay option will allow the system to automatically initiate payments on your behalf.

You may select which Payment Profile to draft the amount due from.

This payment will automatically be initiated 5 days from the due date on your bill and will be deducted from your account within a
few days (the exact number of days varies based on the payment profile type).

Account
Number

Service
Address

AutoPay
Status

Payment
Profile Action

0000-0011 610 Foster City Blvd Inactive N/A

0000-0012 610 Foster City Blvd Inactive N/A
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> Enroll Additional Accounts

Enroll Additional Accounts
This page allows you to add any additional City of Foster City/EMID accounts to your login.

Paperless Billing
City of Foster City/EMID encourages you to join us in helping the environment by saving paper and fuel used for postal delivery. We
recommend that our customers select the paperless bill delivery option.

I will use paperless billing.

Continue to send my paper bill to me.

Electronic Bill Delivery
With City of Foster City/EMID Online BillPay, you'll receive notification as soon as your bill is ready to review.

You can choose to receive an electronic copy of your bill in PDF format or just a notice that your bill is available to view online.

Email entire bill to me in PDF format.

Email bill summary to me.

Please Note:
In order to add an additional account, you must enter your account number and service address as it appears on the
statement. If you experience any problems, please contact our customer support by Clicking Here.

Account Number:  - 

Service Address:
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online Bill Pay Home >> Inserts

Inserts
This page allows you to view, download or print important information from City of Foster City/EMID.

There are no bill notices at this time.
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Online BillPay Home >> User Settings

User Settings
Several settings can be customized by using the buttons below. Please select which setting you would like to view and/or modify.

Change your email address:

Change your password:

Set Account Preferences:

AutoPay Setup:
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Online BillPay Home

View Bills

Online Payment History

Payment Profiles

AutoPay

Enroll Additional Accounts

Inserts

User Settings

Customer Service

Logout

Click here to submit a new Customer Service request.

Click here to view your open Customer Service requests.

Click here to view your closed Customer Service requests.

Online BillPay Home >> Customer Service

Customer Service
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